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The results for Georgia may be inaccurate due to database errors. Many of
their trunk groups were converted from finais to high-usage for the
Olympics. O·ue to the massive changes, the records may not properly
reflected that change and thus is shown as a final even though it's high
usage overflowing to another final.

c. enG (Common Transport Trunk Group) - This category contains the
service performance results of final trunks between the eST end office and
eST tandem. As previously mentioned, these trunk groups primarily handle
interLATA and intraLATA toll traffic, and began carrying tocal traffic
between the access tandem and eST end offices with the advent of CLEC
interconnection.

Each month, two reports showing the CTTG trunk service performance
results are sent to all interested parties. This report has been distributed
since the mid 1980&. Then, as now, most of the recipients are IXCs since
these trunk groups are used predominantly to transport calls between them
and end offtces homing on the access tandems. Interested ClEC can
receive a copy of these two reports which shows the following:

I. One-page Statistical Summary for BST and for Non-Bell Entitles. This
report contains the following:

Total number of CTTGs
Total number of CTTGs wtth measurements and processed

mechanically
Percent of CTTGs with data
Total number of eTTGs with blocking exceeding the MBT

ii. A floppy disk datafils containing aU of the CTTGs. The file is formatted
In accordance with industry standard interface requirements as
specified in Bellcore Special Report SR 5TS-000317. listed below are
some of the information for each CTTG that are contained in the
datafile:

Name of the Trunk Group
Trunks In-serv~ce

Percent Blocking
Busy Hour
Number of Days of Data Used to Calculate the Blocking
DBO (Design Blocking Objective) & MBT (Measured Blocking

Threshold)
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Number of Consecutive Reports the CTTG Was Reported with
Blocking

Date of the Data Period
Remarks Explaining the Blocking

A summary of the CTTG monthty trunk service performance results is sent
to the FCC annualty. This was sent quarterly until it was changed recently
to an annual reporting. The data to the FCC Is contained in Lines 180-190
of the FCC Report 43-05 ARMIS service Quality Table 3. (See Attachment
1 which shows results for calender year 1996.)

Several years ago, the indUStry established an objective of 2% or less, to
be met on a company-wide basis by the Local Exchange Carriers. No
objective fer individual state subdivision was established due to the smaller
universe. Over the years. eST has far-exceeded the Industry objective of
2.0%. In addition, eST Is the only LEe (Local Exchange Carrier) to our
knowledge that reports CTTG trunk service performance regardless of the
cause(s). 8ST includes results, such as abnormal weather, even though
they are beyond the control of eST.

4. Conalderatlons In Analyals of Trunk service Performance

LIsted below are considerations to keep in mind when comparing or analyzing
trunk service performance:

a. In most locations, traffic from a SST end office to the CLEC end office, or
from the CLECend office to a 88T end omce wlH go on a direct trunk group
if there is one, or switch through the access tandem. If the call is switched
through the access tandem. it would traverse the CTTG between the
access tandem and end office. Thus, service performance results from the
"CLEC Trunk Group Service Report Summary" and "8ST CTTG Results
Reported to FCC" will proVide a good assessment on the quality of the
service proVided on trunk groups carrying trafflc to CLECs. This could then
be compared to the service perfonnance results for "Local NetworX Trunk
Group service Report Summary" which provides a good assessment on the
quality of service provided on trunk groups carrying local service traffic for
eST retail customers.

b. On trunk groups ordered by eST from the ClEC. there is the possibility of
trunk blocking if the CLEC sold services to an Internet Service Provider or a
very large customer, and not plan or tell SST In advance about the Increase
in traffic load. eST's position is that we do not want abnonnal blocking for
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traffic from our end users to the CLECs since the end users will perceive
that BST is the one providing poor service, and thus possibly migrate to a
CLEC at a later date. When a SST end user dials a local call, they do not
know if the distant end is a 8ST, or CLEC, or non-Bell LEe end office. All
they want is for eST to complete their calls without any undue blocking. If
not, they would perceive BST and not the CLEC or non-Bell carrier as
providing inadequate service. Anytime, there is a trunk blockage, it
becomes a critical matter for eST to alleviate. The same attention, if not
more, is made for trunk groups carrying traffic to a CLEC switch as for other
trunk groups in the eST network.

c. When comparing data for traffic switching through a tandem, one cannot
simply add the trunk blocking for one trunk group to the trunk blocking for
another group unless the two trunk groups had the busy hour in the same
time period. For example, one trunk group on one side of the tandem had
a busy hour of 10 a.m. during the month. It had blocking of 2.5%. The
trunk group on the other side of the tandem had a 10 p.m. busy hour during
the same time period. It had 1.5% blocking. For a call traversing those two
trunk groups, the blocking is not 4.0% (2.5% + 1.5%). It less than that. and
pOSSibly none at all if the call is placed during one of the other hours.
When adding up blocking, one has to look at the busy hours to see if they
are coincidental.
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FCC Report 43-06
ARMIS SERVICE QUALllY REPORT

COMPANY: BellSouth Telecommunications
STUDY AREA: Region
peRIOD: From Jan 1996 to Dec 1996
COSA: BSTR

Approved by OMS
3060-0395

Expires 02/28/00
UNRESTRICTED VERSION

SUBMISSION 1
TABLE HI

TABLE m • COMMON TRUCK BLOCKAGE

CIaMificatjon Column

Annyal

0180 Total TNnk Groups 3,706

0181 Groups Measured 3,694

0185 FGD Groups Exceeding Threshold 3 Mos. 2

0186 Other Groups Exceeding Threshold 3 Mos. a

0187 FGO Groups Exceeding Threshold 1 Mo. 345

0188 Other Groups Exceeding Threshold 1 Mo. 0

0189 FGO Groups Exceeding DBO 3 Mos. 48

0190 Other Groups Exceeding OBO 3 Mos. 0

-- ------_ ..._-_. -
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Trunk Group #1:

8/18/97 Data
Trunks In-Service
Measured Blocking
Busy Hour

Additional Comments:
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432
14.6%
10pm -11pm

The trunk group was Increased from 312 trunks to
432 (+38%) on 8/8197. An additional 240 (+56%)
trunks was scheduled for comptetion on 8/28/97, but,
was delayed due to CLEC problems.

Past Data:

Date TrY 10-5,& Irks Rem atocking Bysy Hour

06-09·97 312 396 6.6°A! 10-11pm
06-16-97 312 531 18.3% 10·11pm
08-23-97 312 601 28.3% 10-11pm
06-30-97 312 626 28.9% 10..11pm
07-07-97 312 646 30.7% 10-11pm
07-14-97 312 582 256% 10-11pm
07·21·97 312 649 27.9% 10-11pm
07-28-97 312 682 32.1% 10-11pm
08-04·97 312 751 36.9% ,a·11pm
08-11-97 432 791 24.2% 10·11pm



Trunk Group #2:

8/18/97
Trunks In-Service
Measured Blocking
Busy Hour

Additional Comments:
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264
8.6%
10pm .. 11pm

The trunk group was increased from 144 to 264
(+83%) trunks on 8/13197. In addition, 240 (+167%)
direct end office trunks were added to provide further
relief for this trunk group.

Past Data:

Oate Trk.§ In-Svc Trks Bgd alogsiog Bysy t!r

06..09-97 72 13 0.0% 4·5pm
08-16·97 72 32 0.0% 3-4pm
06-23-97 72 39 0.0% 3-4pm
06..30·97 72 47 0.0% 3-4pm
07·07·97 72 53 0.0% 1o-11pm
07·14..97 72 61 0.0% 10·11pm
07·21·97 72 71 1.0% 10·11am
07·28..97 144 90 0.0% 10·11pm
08-04-97 144 188 4.6% 10.11pm
08-11·97 144 249 9.0% 10-11pm

The above data shows traffic increasing by 20 folds in two months. The
group had a utitization rate of approximately 20%, which is very low.
Right before It went to 100% utilization, a 100% increase In the trunk
group size was made. This was still not enough to handle the traffic
increase In the la8t three weeks.



- B811South Tetecommunlcatlons, Inc.
Exhibit WNS-11A

Page 3 of4

DETAILS 'ON TRUNKS ORDERED BY aST FROM CLECs

Trunk Group #3:

8/'8197
Trunks In-Service
Measured Blocking
Busy Hour

288
9.5%
9pm-10pm

Additional Comments: The trunk group was Increased from 288 to 528
(+83%) on 8/24/97.

Past Data:

DIm Irks In-~ Trtts Bgd, BlQt;klm Bysy Hr

05-05-97 288 0.7% 4-5pm
05-12-97 288 0.6% 4..5pm
05-19-97 288 228 0.0% 4-5pm
05-26-97 288 224 0.0% 4-5pm
06-02-97 288 225 0.0% 4..Spm
07-14-97 288 0.7% 9-10pm
07-21-97 288 335 2.1% 9-10pm
07-28-97 288 348 4.5% 9..10pm
08-04·97 288 364 6.0% 9-10pm
08-11-97 288 348 7.3% 9-10pm

This trunk group had an approximate utilization rate of 80%. Then.
stating In 1121/97, the trafftc load increased by approximately 50%
from the previous week.



Trunk Group #4:

8/18/97
Trunks In-Service
Measured Blocking
Busy Hour
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648
7.2%
9pm -10pm

Additional Comments: The trunk group was increased from 552 to 648
(+24%) on 8/18197.

Past Data:

gate TrJss In·Svc Trks RQd Blocking ~h' ttr

05-12-97 384 198 0.0% g..10pm
05-19-97 384 211 0.0% 9-10pm
05-26-97 384 224 0.00/0 9-10pm
06-02-97 384 242 0.0% 10-11pm
06-09-97 384 251 0.0% 10-11pm
01-14-97 384 537 15.6% 10-11pm
07..21 ..97 384 642 22.5% 10..11pm
07-28-97 480 983 33.7% 9-10pm
OS..Q4·97 552 894 20.6% 9-10pm
08-11-97 552 888 20.1% 9-10pm

The above data shows traffic increasing by over 4 times in three months.
In earty May. the group had utilization rate of approximately 50%. A
month tater (619197), the utilization rate was 65%. Then, one month later,
the traffic load increased by approximatley 100%, which sent the
utilization rate went up to 140%. In the one week period from 7/21/97 to
7/28197, the required trunks to handle the traffic went up 50%, from 642 to
983. Even with a 43% increase in the trunk group size. the trunk group is
still experiencing blocking.
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!e- ..

LOCAL NnOK: nU111C GIlQlj) SERViCE REPlat SIIIWt\'
_TI: 06197

TOTAL

BeIlSouth Telecommunleationa. Inc.
Exhibit "'-13

P..,.1of3

~

---------.------.--------.--------------------------.----------._------.------.--------_.-----.-------------
101Al TILII« GlOIP5: 394 100' 201 4Z1 3'9 6IJO 403 325 3~ ~19 4fi19
III GIlPl lIEAS/fIIOC: l~ 94' 191 419 319 634 390 291 146 439 43JC1
101 GIPS • Jl tIC TIIS I.EJICItT: 8 III 5 12 4 II 5 26 26 6 118
Pen Z.l 1.9 2.6 2.9 1.3 1.3 1.3 a.8 7.5 1.4 2.7

M. GA " LA liS tiC IF SC Sf TI T01M. 101AL
tA/o GA
3678
33IP

'00
J.O

LOCAL NO...( ~l GIlOUP SERVICE REPORT SlIIIIM\'
....T.: 07/97

TDJAL

394 lOll'
3S2 litO

6 Z~

1.7 2.7

204 U3 3'9 61' 413
197 426 319 639 391

o 11 3 5 7
.0 2.6 .9 .1 1.8

318 163 )81
300 ]53 442

, ~ 6
1.3 1.4 1.4

tOTAL TiLIIC liIlQlS:
lilt GaPS eeASIPIOC:
IDl GIl'S. n tIC TillS RfPCIIT:
Pen

AL GA ICY l.A tiS lie Ill' se Sf TI 101AL

4107
4359

n
1.7

T01Al
w/o 6A

31116
3419

47,.,

LOCAL "El~( fall« GlCII.P InVJCE IEPORI SUlWtY
IIIItT.: 08197

TOTAL

---------------.-------------------.-----.---------.---------------.----------------------_ .. -----------.----
101M. TI\ltK GlCU'S: 394 99Q 20' 433 319 615 40J 328 J63 SIl 4701
TIle SIPS IlfAS/NOC: 361 9ItZ '" 427 319 642 J94 ]DO :5H 443 ,-
101 &IPS • UK 'liS REPClll: 10 J1 2 a 4 6 7 9 13 6 V6
flCl1 2.1 3.J '.0 1.9 1.J .9 1.8 3.0 3.7 1.4 2.2

Ai GA ICY LA tiS Ie IF 5£ SF IN TotAL TOTAL
w/o GA

J'71'
l447

65
1.9



LOCAL IIE1\Ot1C lttl« iiitil' iEIVI Cf IEPOR' SlJIWlY
"'144: rR/97

lOTAl.

BellSoulh TelecOllllnUNIeations, Inc.
Exh.....8-t3

Page2of3

\

595 9118 l07
310 945 201

8 59 4
2.2 4.1 2.0

432 319
421 319

9 1
2.' .3

619 40Z »1
639 YJ1 303

U 11 9
2.0 4.3 1.0

TOtAL TilK &aQtS:
TttK GIPS IlEASIPIOC:
TOI GIf'S ~ 3& M<: UIS R£PCIIT:
PC"

Al GIl ICY lit M It fjF sc SF

363
3S8
18

5.0

111

~

451
13

2.9

T01M

4105
4410
111
3.0

TDTAL
w/o GA
3117
3465

92
2.1

LDCAL IIETIOtIC 11l11C IiIOtP SOVIC!: REPOl' SUlMRY
_Til: 10/97

TOTAL

-.- ..--------.---------------.-.-.--- .. --------.----.-~-----------------------------------------------------
'DIAL 11.. (llCI.ft: 588 100l ZOO 432 lZO 687 392 329 370 444 4564
Tttlt API IEAS/PIOC: 364 ~

,. 4Z9 120 641 319 316 164 443 4424
TOT GIPS ~ 31 lit 1til 5 IEPORT: 15 7D 1 12 4 8 11 I 18 14 161
Pel, 4. , 1.4 .5 2.8 '.2 1.2 2.1 2.5 4.9 3.2 3.6

Al CiA ICY LA MS It NF sc Sf Ttl TOU.L TDTAL
w/a GA
3562
J4IlO

91
2.6

LOCAL IIfllQIK 11.. GROIJ» SERVICi REPlln IUllARY
torrll: '\1/91

TOTAL

--------------.----------------------------------.--------------.-----------.-------.-----------------------
TorAL TI\II( CIICIPS: 'S8I 1004 '" 432 118 69' 40' lJO 3Z4 445 4532r. &IPS tIEAI/PIIX: na 946 198 429 317 6S2 lIS 327 3ZS 445 4408
Tar GlPS ~ D IIC nils IEPmr': 10 55 0 10 l 11 5 5 l3 10 133
,en 2.6 5.8 .0 2.3 .6 Z.O 1.3 1.5 7.1 2.2 3.0

1tL. GA K1 LA MS lie t1f sc Sf Til lOTAl TDTAL
w/o GA
lSll
346Z

11
2.3


